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The Competence Test Centre at Northumbria University consists of a number of identical OSCE bays 
each replicating a typical single bed healthcare environment.

Each OSCE bay is fitted with a ceiling mounted smots™ PTZ Camera, microphone and loudspeaker optimised to capture 
all candidate activity throughout their OSCE. Each bay is recorded automatically throughout the day, and the entire smots™ 
system can be easily monitored by technical staff and system administrators, from any PC. Recordings are typically stored 
for around 30 days before auto deletion. Continuous automatic recording avoids the potential issues, such as missing vital 
events, often related with manual recording start/stop.

The Test Centre is required to archive a copy of each individual candidate exam for an extended period of time, and managing 
this process would typically create a very large workload for technical staff, particular as the CTC is operating at full capacity. 

Leanne Anderson-Clements, NMC CTC Operational and Technical Manager

Leanne Anderson-Clements, NMC CTC Operational and Technical Manager

Northumbria University

smots™ : Can you give us an overview of your system ?

www.smots.org   enquiries@smots.org   @smotslive   

smots™ : What environment is smots™ is installed in?

“The entire process 
has been excellent, 

fantastic support from 
the initial scoping 
stage through to 
installation and 

ongoing aftersales 
support.”

Leanne Anderson-Clements, 
NMC CTC Operational and Technical Manager
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smots™ : System overview continued

smots™ : How has the process been for you ?

“smots™ is really simple to use and can be 
added to when required which has allowed 

us to continue to grow. ”

www.smots.org   enquiries@smots.org   @smotslive   

Automating this archiving process has been made possible by using smots™Session Manager software. Individual examiners input their login 
details and the unique student identification number to a simple web page, and then tag the start and end of the session. smots™ Session 
Manager then exports a copy of this video session to the dedicated secure network storage.

Examiners can review any session they create from a simple password protected personal dashboard, and moderators or system administrators 
can review any session from an “Admin” password protected dashboard, searching by multiple criteria such as session name, examiner name, 
unique student number, date, time or room number.

The entire process has been excellent, fantastic support from the initial 
scoping stage through to installation and ongoing aftersales support.

The team are always available to offer instant assistance with any 
technical issues arising during the day to day running of the CTC 
and enabling us to expand the capacity of our smots™ system, whilst 
maintaining the operation of the service, which is vitally important to us.

smots™ is really simple to use and can 
be added to when required which has 
allowed us to continue to grow. We have 
easily been able to train our staff how to 
use smots™.

Leanne Anderson-Clements, NMC CTC Operational and Technical Manager 

Leanne Anderson-Clements, 
NMC CTC Operational and Technical Manager  

Leanne Anderson-Clements, 
NMC CTC Operational 
and Technical Manager  

smots™ : Any surprises?

The University has worked with smots™ for many years and already uses smots™ within the Clinical Skills Centre therefore 
we were very familiar with the system so there were no surprises.

Leanne Anderson-Clements, NMC CTC Operational and Technical Manager  

Leanne Anderson-Clements, 
NMC CTC Operational and Technical Manager

What do you like about
smots™ ?


